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Virtual Civil Mediation Training 2025

Auburn Hills, Michigan...... Oakland Mediation Center (OMC), Oakland County’s leading
mediation and conflict resolution training facility, invites legal professionals to participate in our
Virtual Civil Mediation Training in 2025. Past OMC mediation training participants have said “As
an attorney I was surprised to learn new things or see a different perspective that will allow me
to be a better mediator;” and “Nothing but beneficial to an aspiring attorney. Most attorneys are
not taught to see both sides. This will help my entire career.”

The 10-day State Court Administrative Office (SCAQ) approved General Civil Mediation Training
is designed to teach participants the skills necessary to act as mediators in facilitating the
resolution of disputes. By the end of the training participants will be able to identify the various
conflict management styles and how they can be used in dealing with conflict; define issues,
positions, interests, and emotions and explore why they are important in mediation; manage the
emotional climate in mediation and manage power imbalances and conditions; and much more.

“OMC has been dedicated to providing quality mediation training for over 36 years,” said Charity
Burke, OMC Executive Director. “Our training is designed to give participants, from all
backgrounds, skills they can use immediately to serve and make a lasting impact on our
community.”

The training will be held: April 1, 2, 3, 8, 9, 10, 11, 15, 16, 17, 2025 from 1:00pm to 5:00pm
each day virtually on our ZOOM platform. The cost of training is $1,295. Participants will receive
a detailed mediation manual containing reproducible mediation forms, as well as a certificate of
attendance. Those completing their training at OMC become eligible for discounts on practical
experience opportunities.

OMC's training courses are approved by SCAO and are designed to be highly interactive and skill
based. For more information about this training and others, please contact Jennifer Lintol,
Education Coordinator at (248) 338-4280, ext. 222 or Jlintol@mediation-omc.org

For over 36 years, Oakland Mediation Center (OMC) has provided confiict resolution and education services that are
quite affordable and quickly empower community members, families, businesses, courts, and schools to resolve confiict.
Visit OMC's web site at www.medlation-omc.org.
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